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Disclaimer 
 

This e-book has been written for information purposes only. Every 
effort has been made to make this eBook as complete and 
accurate as possible. However, there may be mistakes in 
typography or content. Also, this e-book provides information only 
up to the publishing date. Therefore, this eBook should be used 
as a guide - not as the ultimate source. 

The purpose of this eBook is to educate. The author and the 
publisher does not warrant that the information contained in this 
e-book is fully complete and shall not be responsible for any 
errors or omissions. The author and publisher shall have neither 
liability nor responsibility to any person or entity with respect to 
any loss or damage caused or alleged to be caused directly or 
indirectly by this e-book. 
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You would have to have been living under a rock not to have 
heard about the "New Media" or "Social Media" and how many 
businesses are using this platform to market their products and 
services online. Here are 100 of the most important concepts to 
grasp to make sure this platform works for you and your busi-
ness? 

Just so we are on the same page, here is my definition of Social 
Media. Social Media is any online platform where people can 
have conversations and create relationships with other people. 
Social Media Marketing is when you leverage those relationships 
to market your products and service. 

1. Connection - The social networks are built around this concept, 
so it is very important you get this first for success. You begin by 
connecting with your friends, family, and people in your target 
market. Then you connect with their friends and family. Before 
you know it, just a few connections become many. 

2. Conversation - One of the most important things to remember 
on the social networks is you cannot begin with the end (sales). 
It's like going to a cocktail party. Would you go to a party, meet 
someone new and right away launch into a sales presentation? Of 
course not. You would first get to know each other this is what 
social media allow you to do online. You begin with a 


